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Introduction

Preliminary Results

Discussion

The purpose of this study is to measure the effectiveness of the
UNIV 1020 Career Exploration and Development course (UNIV 1020)
on student career knowledge and decision making skills. This will help
to identify whether curriculum changes may be needed and/or provide
important data to better impact student retention and success rates.
College is a critical point in career development for students, as
their interests begin to crystalize due to course work and career
exploration (Sung, Turner, & Kaewchinda, 2011). Career development
courses have been shown to positively impact the career development
and career decision-making skills of college students (Scott & Ciani,
2008).The UNIV 1020 course integrates career counseling concepts
into a classroom format over the course of a semester. Short term
effectiveness in areas such as student retention, career decision
making, job/life satisfaction, and student self-efficacy have been
shown to be highly impacted by career counseling (Brown & Krane,
2000; Sharkin, 2004). In addition, the personal connection and interest
in a student’s vocational path that career counselong offers has been
shown to be a positive predictor of student retention (O’Keefe, 2013).

Paired sample t-test analyses indicate a number of significant
differences in pre-test scores compared to post-test scores for UNIV
1020 students. Further data analysis, including comparisons of
impactfulness for various demographic groups is being conducted.

Based on the preliminary results, there are several findings that
may be significant for student development and retention.
● Results of the paired sample t-test show that the UNIV 1020
class appears to have had a significant impact on many of the
career development areas measured by the test questions (see
Table 1).
● On a number of measures, UNIV 1020 students had lower pretest scores than the control group, but in many cases, the
scores caught up to or passed the control group in the post-test,
which suggests that the UNIV 1020 course may have had a
positive effect on the participants’ career development process.
● ANOVA results indicate that participants in UNIV 1020 had an
overall positive experience in the class and found it beneficial in
their future academic and career success.
● ANOVA results also show an overall increase in career-related
Figure 1
knowledge and decision-making ability.
● The UNIV 1020 class is divided into three
sections (see Figure 1). The assessment
results seem to be most strongly
associated with the self and the world of
work. While learning how to get a job is
one of the class objectives, it was not
specifically measured in the questionnaire.
Overall, these initial results indicate that the UNIV 1020 course
has had a significant benefit on the career development of
students in the class. Further, in comparison to control groups and
the anticipated natural career development of students, the UNIV
1020 course significantly increases progression. Finally, the
increased rate of career development is most evident because
UNIV 1020 students are typically referred to the class due to a
need for career services. This view changes the baseline for the
two groups and impacts the interpretation of the results.

Methods
The course, UNIV 1020: Career Exploration and Development was
the experimental group, and it was designed to help students through
the career development process by assessing and developing skills in
self-awareness, career awareness, decision-making, and planning.
The course focuses largely on the results of the IMPACTeX Navigator,
a multidimensional career assessment, and other activities used to
explore values, interests, personality, achievements and career
resources.
The First Year Experience (FYE) course was selected as the control
group. It was designed to foster the academic, personal, social, and
career development of freshmen students as they transition from high
school to the university. Most WMU students take a FYE course,
therefore it is representative of the typical college readiness
preparation that students at this university receive.
All participants were assessed using the Career Self-efficacy Scale
from the IMPACTeX Navigator (Nowak, et al., 2013), which measures
levels of confidence in the student’s career knowledge, current career
selection (if any) and decision-making skills. Participants also
completed a questionnaire developed to assess career workshops
(Williams, 2012) that was modified for classroom use. The
questionnaire measures self-reported career knowledge, decisionmaking skills, and intention to remain at the university.
Preliminary data for this study was collected in fall 2014, and data
collection will be completed at the end of the spring 2015 semester. A
researcher that is not affiliated with teaching or evaluating the
participants administered the pre and
posttests, helped analyze the data, and
maintained participant confidentiality.

Table 1
Survey Item

p value

I have adequate knowledge about myself to make effective career decisions.

.000

I have an adequate understanding of what it takes to make positive career decisions.

.000

I am confident that I am able to make effective career choices.

.085

I am satisfied with my knowledge of careers and the world of work.

.000

I have adequate knowledge and skills regarding career exploration and development

.000

Career exploration is exciting to me.

.393

I would take part in a campus career activity or event outside class

.303

I want to seek and use career resources on campus.

.618

I want to seek and use career resources off campus.

1.000

I am knowledgeable about career resources on campus.

.000

I am knowledgeable about career resources off campus.

.002

I am knowledgeable about online career resources.

.000

I know what I want in a career.

.000

I know what types of careers I would find rewarding for the next 10 years.

.021

I understand what it takes to successfully transition from being a student to a professional.

.000

I feel confident in my path as a college student at Western Michigan University.

.000

I feel equipped to be successful at Western Michigan University.

.001

I am confident I will complete a degree at Western Michigan University.

.720

I am motivated to remain at Western Michigan University for the next year.

.257

Having a stable career direction would positively impact my focus as a student.

.405

ANOVA calculations indicate a number of significant differences in
posttest scores between UNIV 1020 (N = 40) scores and the control
group (N = 64) scores.
Table 2
Questions

p value

I am more confident that I am able to make effective career choices.

.047

I am more knowledgeable about online career resources.

.018

I am satisfied with what I’ve learned in the class.

.011

I would like to experience another workshop or class like this one.

.000

The class will be useful to my future.

.000

The class has positively changed my views on careers.

.001

The class has positively changed my views on career decision-making

.036

Dissemination
Results from the first round of data collection were presented at
the Great Lakes Regional Counseling Psychology Conference
(March 28, 2015), and another conference presentation is
anticipated once all data has been been collected and analyzed.
The final results will also be used to evaluate the overall
effectiveness of the course. At the conclusion of this study, a
method for distributing the results to students and parents will be
developed and utilized for promoting the class and improving
overall WMU retention and success rates.
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